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Queenstown Airport 
hosts around 1.6 million 
visitors a year and is one 
of Australasia’s fastest 
growing airports.

Queenstown Airport 
was seeking for a 
multifunctional platform 
to handle a large volume 
of data hungry users, 
gain actionable insights 
and deliver scheduled 
campaigns to its visitors. 

Welcome 
Aboard 
Airport WiFi
QUEENSTOWN AIRPORT

Modules used: 

• Encapto Cloud Deck

• RADIUS user management

• Encapto powered gateway 
appliance

• Encapto Campaign

• Portal Builder

Client:  
Spark & Queenstown Airport 

Deployed: 2016
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Advanced Network Management
Queenstown Airport requires a network management 
system that is not only able to deliver internet access 
in difficult environments but is also easy to deploy 
and manage. Encapto’s robust platform is designed 
to handle even the most challenging high density 
environments. Queenstown Airport delivers internet to 
more than 11,000 users per week and manages more 
than 77,500 sessions per month. 

All it took was a single Encapto powered device to be 
installed at Queenstown Airport to provide connection 
to many thousands of passengers a day. The Encapto 
smart system meant the WiFi network was deployed 
at Queenstown Airport in just a few weeks. Network 
settings were configured in advance to facilitate rapid 
WiFi network deployment. 

Encapto’s robust platform, together with major telecommunication company, Spark 
New Zealand, is chosen to deliver WiFi to keep visitors connected and engaged 
throughout the terminal. Encapto’s easy deployment meant the system was up and 
running in no time with minimal intervention from Queenstown Airport IT staff.  

“Encapto is a feature rich platform which gets the basics right so well.
It’s handling large traffic volumes, provides full reporting, allows us to easily adjust 
time and download allowances, and we’re only just beginning to understand how 
we can use this platform to really understand and engage with airport visitors.” 

- Michael Meloni, Digital Experience Manager, Queenstown Airport
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Reporting & Analysis
Encapto’s reporting module gives Queenstown 
Airpot unparalleled insights into visitors through 
WiFi session and location analytics data as well 
as metrics on campaign views and other content 
delivery. Custom reports are easily generated for 
individual locations or across the terminal for 
any time period for presentation at management 
meetings..

Location Analytics
Queenstown Airport hosts around 1.6 million visitors per year and it is also 
New Zealand’s busiest helicopter base. This means that understanding 
traffic flow is crucial to ensure smooth operation throughout the airport. 
Queenstown Airport wants to understand how users move about in the 
terminal to help them optimise staffing levels at checkin, customs and 
immigration. 

Encapto Locate is used to analyse visitor flow by anonymously tracking foot 
traffic across the terminals. Queenstown Airport is able to use this valuable 
insight to help make better business decisions and use this data to focus its 
marketing efforts to drive better results.  

User Engagement
Queenstown Airport wants to utilise its WiFi network 
beyond than just delivering internet access.  Encapto 
Campaign module gives Queenstown Airport the ability 
to run scheduled campaigns across its network to its 
visitors. Airport marketing is able to display campaign 
content on connection to the network for paying 
advertisers providing a real ROI for their investment.

Encapto Portal Builder allows the creation of elegant 
branded portal showcasing relevant information 
for airport visitors as well as maintaining consistent 
branding both offline and online. Encapto Portal Builder 
is packed with full updateable content that can be 
updated at the click of the button.


