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Multi-tenanted, multi-
tiered, and multi-functional, 
Encapto takes the headache 
out of running WiFi integrator 
TSG’s many networks.  
From the large metropolitan 
network in Perth to pop-up 
WiFi at events throughout 
the Asia-Pacific, Encapto 
allows TSG to apply portals, 
authentication methods and 
device and network settings 
from a single location.
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Modules used: 
• Cloud Deck control
• RADIUS user 

management services
• Encapto powered internet 

gateway appliances
• Encapto Portal Builder
• Encapto Survey
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Portal Management
The Encapto Portal Builder allows TSG to create WiFi 
login portals for all its applications: content rich portals for 
events, marina WiFi and city-wide municipal WiFi. What is 
better, TSG can manage and deploy these portals to a new 
device or network at the click of a button. And Encapto’s 
sophisticated tagging functionality allows networks and 
devices to be grouped so that multiple portals can be 
updated at once.

Multi-tiered user 
permissions
TSG manages multiple WiFi networks, 
while its clients, in the City of Perth 
and other leading organisations, 
require access to key information 
and controls. With Encapto WiFi, 
TSG creates sophisticated and highly 
flexible user permission profiles, which 
are assigned to networks, network 
functions and to Encapto modules.  
This means a user can be quickly 
set up with only access to reporting 
functionality, limited portal designs or 
even a single content area of specified 
portals.  

Network management
Despite the many applications for TSG’s networks, some 
things remain the same across all of them. So with Encapto, 
a click to get online, one hour, 100mb access method can be 
applied to a network at the click of a button. No logging in 
to each device and then separate configuration of RADIUS 
parameters. TSG simply applies the profile required and the 
network is good to go.

Centralised monitoring 
With so many networks across so many locations, having 
one place from which to monitor network health is crucial 
for TSG. Encapto dashboard provides at-a-glance key 
information for all TSG sites and is the first port of call for 
outages or other network issues.

Vendor agnostic  
TSG is a smart WiFi provider and uses the best hardware for 
a given application. But TSG also monitors, manages and 
maintains its networks on behalf of its clients creating the 
potential for multiple disparate management systems each 
with its own login credentials and interface quirks. Encapto 
takes the hard work of learning sometimes-idiosyncratic 
vendor languages by doing all the required interpretation.  
So TSG has one-stop and one language for all its network 
management needs.


