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product info sheet

Encapto  
Locate 
Discover. Understand. Act.

OVERVIEW

Where and When 
Encapto Locate is a bolt on 
location services tool for 
Encapto WiFi systems. It works 
with leading WiFi vendors’ 
location services to recognise 
visitors by their device’s unique 
MAC address and captures 
information about where and 
when they are in your WiFi 
coverage area.

Whether you want to measure 
the effectiveness of a display  
or better understand foot  
traffic through your premises, 
Encapto Locate provides the 
location analytics that you  
need for actionable insights.

Who 
Deploy Encapto Locate with 
other Encapto modules to find 
out even more about your 
most important visitors. Build 
customer profiles by launching 
Encapto Locate together with 
Social Media or Data Capture 
WiFi login methods. You can 
even use Locate’s data to trigger 
actions when your valued visitors 
enter a particular zone.



FEATURES AND BENEFITS

Analytics
Encapto Locate enables unparalleled insight 
into visitor behaviour. Understand how users 
move about in your WiFi zone, what interests 
them and how to increase engagement and 
sales. Encapto Locate analytics can match 
location information with demographic data 
for your loyal clients and help realise new high 
value customers.

Dashboard 
A dashboard overview presenting live 
and historic data takes the information 
you’ve collected and turns it into actionable 
knowledge. How many visitors did you have? 
Where did they go and how long did they stay 
there? Are they return visitors? Where did they 
stay longest? All this and more visible at-a-
glance with the Encapto Locate dash.

Market segmentation
Sophisticated market segmentation 
functionality allows you to understand how 
your visitors behave so that you can tailor 
offers and promotions to them. 

Want to know how many of the visitors that 
viewed a particular display moved on to 
the counter? Select a time period and visitor 
parameters and let our analytics engine do  
the rest.

Real insights in real time
Want to know who’s there right now? Encapto 
Locate can tell you how many people are in a 
zone of your choosing and where they are in 
real time. All straight from your dashboard.

Graphs and Heatmaps
The Encapto Locate module comes with 
graphic analytics tools that paint a picture of 
your visitors. Heatmaps will tell you what path 
they took through your premises, where they 
stopped and whether they went to particular 
destination.  Create a graphic showing who 
spent time in front of a display or a map 
showing where they went afterwards.

Optimise 
Encapto Locate can tell you which are your 
effective window and product displays so you 
can do more of what works. Analyse when 
counter queues are at their peak to optimise 
opening hours and staffing levels.

Deliver
Encapto Locate integrates with your Apps via 
a friendly API enabling you to deliver relevant 
messages to your loyal customers based 
on where they are. Encapto Locate works 
with Encapto Campaign to push relevant 
information and offers to enrich customer 
relationships and boost sales.

Direct
Your customers are there to find what you 
have to offer and Encapto Locate can help 
them. The same map that tells you where they 
are can also be delivered to their smartphone 
for accurate indoor wayfinding. 
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