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As a leading team in the 
English Premier League and 
a globally recognised brand, 
Tottenham Hotspur FC is a 
leader in fan engagement.

In its venues – the training 
ground, stadium and 
administration centre, Encapto 
WiFi forms a key component 
of that engagement 
strategy. Driving social media 
campaigns, building user 
databases and delivering 
match day competitions and 
video content, Encapto powers 
the onsite fan experience.

Redefining 
Fan 
Experience
STADIUM WIFI SYSTEM

Modules used: 
• Encapto Cloud Deck
• RADIUS user management
• Encapto powered gateway 

appliances
• Encapto Campaign
• Encapto Portal Builder
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Fan Engagement
Tottenham Hotspur lets fans engage from any device that is connected to its WiFi network direct from the Cloud Deck control 
panel. Encapto Campaign delivers smart scheduled content to their device during half time, breaks in play and intermissions.  And 
the network links seamlessly with other Tottenham engagement platforms including social media and web based interactive 
content for an immersive fan experience.

Encapto’s sophisticated campaign push functionality can be personalised by tailoring campaign according to data collected from 
login to make every campaign relevant to each user. 

One Interface, Multiple Locations
Encapto WiFi devices are installed in three sites – Training ground, 
Stadium and the new administration building, Lily-white House. With a 
capacity of more than 35,000 people, the beloved Hotspur Stadium is 
a well-connected venue that has attracted fans from across the world. 
Hotspur Training Centre is state-of-the-art facility recognised as one 
of the best in Europe that has engaged over 2500 people across all 
age groups. A solid network management system is crucial to ensure 
smooth operations at all times throughout the sites.

Encapto Cloud Deck control panel allows easy network management of 
multiple sites from one platform to ensure consistent availability. Each 
location configuration is easily accessible by a click of a button to apply 
different access rules based on traffic types and usage requirements.

Stadium WiFi
Encapto’s reliable, highly customisable 
network control system is paramount to 
Hotspur’s events’ success. Tottenham 
Hotspur uses Encapto WiFi to streamline 
user management, delivering sophisticated 
content, access and analytics functionality to 
a high traffic network. 
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User Management
Cloud Deck provides Tottenham Hotspur hassle-
free configuration of multiple SSIDs – each with 
their own portal and login methods. Authentication 
methods can be set for immediate or future use 
with smart scheduling and expiry features. 

Tottenham Hotspur allocates different portals 
and authentication methods for press, VIPs and 
supporters on match day, all accessible through 
Cloud Deck. Cloud Deck also allows Hotspur to 
set speed limits according to usage requirements 
such as high-speed access for the media to upload 
stories, live blog and upload photos.

Reporting
Cloud Deck’s user-friendly interface provides the tools to 
monitor and analyse network data. Upload, download, 
device type, locations and time spent online are just a few 
key data presented in graph and table formats. Reports are 
easily generated allowing the selection of one or multiple 
sites for any time period. 

Roles and Permissions
Encapto Cloud Deck allows Tottenham Hotspur to easily 
assign different user permissions for different user groups. 
Designating network administration settings to network 
managers only, portal content settings to administrators, and 
specifying custom permissions is an effortless process.   

Hardware Integration 
At Tottenham, Encapto is integrated with a Ruckus Wireless 
Network and configured in High-Availability to maintain 
consistency of connections and guaranteed uptime. The 
system currently manages connectivity and engagement 
features across multiple wireless access points on the ground.

Smart Portal
Tottenham football club is a globally 
recognised brand and it is crucial that this 
is reflected in the WiFi user experience. 
Encapto’s smart portals display perfectly 
regardless of the user device, carrying 
Tottenham’s brand identity from the pitch 
to digital world. Encapto Portals are highly 
responsive and adaptable, be it on mobile 
platforms used by supporters or on the laptop 
devices used by the press and other media.


